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Service linkage and delivery 
…

Young people are
leading the way as
peer supporters –
working with both
clinics and in
communities

As a young advocate, you may 
be provided with platforms to 
speak, or space in the media 
to represent your community. 
How you do this and how you 
are seen are important. You 
have the opportunity to be a 
role model for other young 
people living with HIV in the 
way you work with others 
and how you approach your 
advocacy work. 

Remember how important 
it is to be authentic in what you do. Show other young people 
how you work with honesty and transparency and how you make 
considered choices about the work you do and with whom. Some 
young advocates are drawn by the opportunity, the financial 
reward, the attention, the foreign travel. Think about why you 
want to do this work and think about how you may be seen by 
others.

Be a mentor to others. Too often the same young people are 
asked to speak or take part in events. Organisations tend to select 
people they know and trust. Help others reach the same spaces 
as you, recommend, refer, mentor and support so there are more 
opportunities for others and we have sustained advocacy by 
supporting the next generation. There will come a time when you 
are no longer a ‘young person’ and it is important you are able to 
step aside and allow space for the next generation of advocates. 
You can continue to support the work you are passionate about 
through working as a mentor.
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Being a role model



The scorecard

qTo understand the level of 
satisfaction of YPLHIV in service 
provision
qTo support health facilities to 
provide service that meet 
YPLHIV needs
q To initiate a constant 
communication between YPLHIV 
and health providers
qTo transform the health 
facilities in best places for 
YPLHIV

Engagement with health providers for 
service improvement…



The scorecard implementation 
overview…

Just over half of the clients (51%) 
said that providers listen to them 
without judgement, treat them 
with respect and don’t talk about 
them to others (55%). In 
addition, 56% of clients said 
providers always/mostly keep 
appointments brief and on time, 
and 62% said providers 
always/mostly make time to talk 
even when they’re busy.



How we use these information for advocacy : READY model
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Can service providers and young people work 
together ?

• A constant communication 
between health providers and 
young people is the best way to 
improve access to service

• Some challenges are beyond 
the control of both health 
providers and young people, 
working hand in hand is a 
unique to address them.



too 
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These are the kinds of intrusive questions young people have been 
asked. Think about your answers, prepare your story, think about 
whether you are happy to share.

Decisions about sharing your HIV status are a personal matter. 
You have the right to choose if, when, to whom and how, to 
disclose your HIV status. You should never be pressured to 
disclose your status in order to be involved, nor should an 
organisation share your status without your permission. 

Take time to figure out whether you want your HIV-status or 
identity to be commonly known in your community, what are the 
negative and positive consequences, and what support will be 
available to you?

“If you ever think 
you’re too small to 
be effective, you’ve 
never been in bed 
with a mosquito!”

WENDY LESKO

Have you ever 
put others at 

risk?

How did you 
contract HIV?

Is anyone else in 
your family HIV 

positive? 



THANK YOU!

THANK YOU


