
MATERIALS & METHODS
• 206 individuals took part in the survey from 16 countries in East,   
   Southern, West and Central Africa, where PATA has active projects
• The survey evaluated HP perspective on various aspects relating to the   
    impact of COVID-19 on their lives

• Specific questions were formulated to explore stress and mental 
    health impact

• Data was analysed using descriptive and inferential statistics. Qualitative  
    data from open-ended questions were translated using Google Translate, 
    rapid-coded and analysed thematically

THE IMPACT OF COVID-19 ON THE MENTAL 
WELLBEING OF HEALTH PROVIDERS: 
VOICES FROM THE FRONTLINE 
 

BACKGROUND
Health providers (HPs) have played a crucial role on the frontline in the COVID-19 pandemic response. Since the 
first case of COVID-19 was discovered in Africa, there have been more than 8 million confirmed COVID-19 cases, 
and more than 160 thousand COVID-related deaths were recorded in Africa according to the WHO. WHO also 
estimated that between 80 000 and 180 000 health and care workers could have died from COVID-19 in the 
period between January 2020 to May 2021, converging to a medium scenario of 115 500 deaths. 

Although HPs have a higher risk of infection with SARS-COV-2, there is limited data and information available 
on how COVID-19 has affected frontline health providers in Africa, in terms of disease morbidity, mortality, 
and impact on their mental health. In 2021, Paediatric-Adolescent Treatment Africa (PATA), an action network 
of frontline HPs and facilities in sub-Saharan Africa, conducted its second regional survey of health providers’ 
experiences of COVID-19 from September to November 2021.

   

CONCLUSIONS 
• Survey results highlights the voices of health providers who have experienced increased levels of anxiety, and stress, with heightened fears 
   and concerns relating to workplace safety

• Health providers expressed concerns related to their own health and their increased risk of exposure as well as placing their family and friends at risk

• Mental wellbeing of health providers must be supported

• Greater investment and research must be prioritized to test low-cost health interventions that can effectively screen and provide mental health support 
   if needed to mitigate the lasting impacts of COVID-19
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The results of the survey highlight how COVID-19 has 
affected health providers and documented COVID-19 
exposure, infection, and disease severity. Health providers 
reported concern for their personal safety and security in 
the workplace and showed heightened levels of stress and 
anxiety, with impairment to their mental health.
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• Respondents who had provided direct care to COVID-19 patients were more likely to have been infected 
with COVID-19 (40%) than respondents who had not (20%)

• 50% of respondents reported missing work because they were either infected with COVID-19 or had 
been exposed to someone who was

• 30% said they missed work because they didn’t feel safe or protected from COVID-19 at their workplace
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In this survey, most respondents were female (55%), 
between 18 and 39 years of age (68%). 
Most respondents were frontline health providers (82%), 
reflecting a range of roles within the health system 
including nurses, doctors, social workers, and lay 
health workers.

The majority of respondent health providers were from 
urban facilities.


